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THESIS ABSTRACT

This study was conducted to determine the effect of a nurse
navigation program developed before coronary artery bypass graft
surgery on patients’ preoperative anxiety, stress hormone levels, and
perceptions of perioperative nursing care quality. Using a randomized
controlled experimental design, 60 patients (30 intervention, 30
control) were included in the study. The intervention group received
a nurse navigation program supported by a 9-minute 56-second 2D
animated video explaining the perioperative process. In the
intervention group, preoperative anxiety and information scores, as
well as cortisol levels measured on the morning of surgery, were
significantly lower, while perceptions of perioperative nursing care
quality were higher. The results indicate that nurse navigation reduces
patient anxiety and stress and enhances perceptions of care quality.

APPLICATION AREAS OF THE THESIS RESULTS

In ferms of practical application, supporting nurses working in surgical
units through in-service training on navigation, communication, stress
management, and patient education may enhance the quality of
care. Assigning nurse navigators can strengthen care coordination
while increasing patient satisfaction and safety. In addition,
developing digital navigation systems and regularly evaluating the
impact of these programs on patient outcomes and cost-
effectiveness can provide a sustainable and widely applicable
implementation framework.
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